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TALKING TO 
A GROUP

When talking to a group of people it
is great to have direct eye contact
with your listeners. Don’t make the
mistake of maintaining eye contact
with just one person as this will
stop the other members of the
group from listening. To get past
this, focus on a different member of
the group with every new sentence.
This way you are talking to all of the
group and keeping them all
interested.

Next Tip
T A L K I N G  T O  A N  I N D I V I D U A L



TALKING TO 
AN INDIVIDUAL

It is great to maintain eye contact
when talking to a person however it
can become a bit creepy and
uncomfortable if you stare intensely
at them. To combat this, break eye
contact every 5 seconds or so. When
breaking the eye contact don’t look
down as this might indicate the
ending of your part of the
conversation. Instead, look up or to
the side as if you are remembering
something. Try it just now: don’t move
your head, and think about the first
time you started school. You will
notice your eyes might move up or to
the side as you try to remember this.
So when your listener sees this they
will think you are trying to remember
something and keep listening to you.

Next Tip
L I S T E N I N G  T O  S O M E O N E



LISTENING TO
SOMEONE 

When you are listening to someone it
can be off-putting for the talker if you
stare at them too hard. The technique
I use when I am counseling someone
is to use what I call ‘The triangle’. This
is when I look at one eye for about 5
seconds, look at the other eye for 5
seconds and then look at the mouth
for 5 seconds and keep on rotating in
this way. This technique coupled with
other listening skills such as nodding,
occasional agreement words such as
‘yes’, ‘Uh –huh’ ‘mm’ etc is a great way
to keep the talker talking and to show
them you are interested in what they
are saying.



READY TO START
YOUR CAREER?
Visit  crosspurpose .org  and  complete

our  online  application  to  start  your
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